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1 Introduction

BCPD Trust conducted this survey to understand the views of people living in Luton and what they feel
about their community and town. The results from this survey will help the charity improve their services
and provide better focus on community issues affecting Luton.

This survey was conducted using Survey Monkey which is an independent organisation and no personal
information was shared with the Trust or anyone else.

1.1 About BCPD Trust

BCPD Trust is a UK Registered Charity inspiring young people into Education, Careers, Business and Sports.
The trust provides mentoring, advice, information and support for youngsters who want to achieve
something in life. This organisation is managed by experienced professionals from Engineers to Lawyers
who want to help the next generation from their community succeed in life and establish reputable and
skilled profession. Visit the trusts website bcpdt.org.uk to find out more about their activities.
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2 Survey Results

This survey asked 10 questions focusing on the theme “Do you love or hate Luton” and in this
document the results are presented and analysed.

2.1 Do you love or hate Luton?

| hate Luton i

| don’t like Luton |

Do you love or hate Luton?

| can tolerate Luton |

| love Luton |

| | | | | |
0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%

The overall majority of individuals completing this survey love Luton. This is great news for Luton
and demonstrates that the community in the town are supportive and enjoy living in this area.

2.2 What do you most like about your community?

What do you most like about your community?

Other (please specify)
Local Politics

Local Policing

Local Education

Local Sports facilities

Local Job opportunities

Neighbourhood Safety

Quality of life

Diversity of Ethnicity

Community

]
1
|
I
Local history |
|
]
|
* |

The people : : : : I|

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0%

It is not surprising that “The People” of Luton is the main reason for liking the community. Luton has
the most diverse community in the UK and this is the overwhelming strength of the town and it must
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be recognised by all involved in managing the town. The history of Luton is very important with the
production of hats in the old days to automobile manufacturing in more recent days and the Airport
offering new job opportunities for people in current days. Reviewing “Other” responses for liking the
community it highlights Luton Town FC, Transport Facilities, Shopping and many more specific
reasons.

2.3 What do you most dislike about your community?

What do you most dislike about your community?

Other (please specify) ; ; : ; ; ; ; ]

Local Politics ]

Local Policing
Local Education
Local Sports facilities

Local history

Local Job opportunities

1
|
Neighbourhood Safety #
]

Quality of life

Diversity of Ethnicity ]
Community I
The people ]

0.0% 2.0% 4.0% 6.0% 8.0% 10.0% 12.0% 14.0% 16.0% 18.0%

Politics has always been a dirty word within local communities and the fact that Luton people see
this as a reason for disliking the community is not surprising. What is surprising is the diversity of
ethnicity as the second reason and this does require further detailed analysis and we can use other
answers from this survey to tackle this question.

Reviewing “Others” as the third highest reason highlights a mixture of comments such as dirty
neighbourhood, road humps, lack of integration, crime and many more individual reasons.
Neighbourhood safety is also a key concern for Luton people.
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2.4 Comparison of most like and dislike about the community

What do you most like or dislike about your community?

Other (please specify)
Local Politics

Local Policing

Local Education

Local Sports facilities
Local history

Local Job opportunities
Neighbourhood Safety
Quality of life
Diversity of Ethnicity
Community

The people

0.0%

5.0%

10.0%

M Dislike m Like

15.0% 20.0% 25.0% 30.0%

Diversity of ethnicity came out second main reason for disliking the community. However there are

some differences of opinion as this is also given by many people as their reason for liking the

community. This is further complicated by more people considering the “Community” and “The

People” as the reasons they most like about their community. What this highlights is the complexity

of the people and culture of Luton and the varying views and opinions in the town.

2.5 What is your main reason for living in Luton?

Other (please specify)

Motorway, Railway & Airport
Right mix of Shops

Quality of Life

Community I

Places of Worship

Affordable Living | N

Education []

Work ]

Home —

What is your main reason for living in Luton?

Near to London ]
|

Family

0.0%

10.0%

20.0%

30.0% 40.0% 50.0%

Family connection is the main reasons for living in Luton and many people consider Luton as their

home and work place.
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2.6 What would you like to see more of in Luton?

What would you like to see more of in Luton?

| | | |
Other (please specify) ]

Diversity of people []

Public Transport

Shops

Places of Worship

Health Care & Ambulance Services

Fire Services

Police Services

Sports facilities

Schools

—
Homes —
1

Jobs ]

0.0% 50% 10.0% 15.0% 20.0% 25.0% 30.0%

Luton people want to see more jobs and police services in the town. Other reasons highlighted are
more shops, cleaner streets, more cultural activities and affordable housing.

2.7 What would you like to see less of in Luton?

What would you like to see less of in Luton?

Other (please specify) :;:I

Diversity of people ]

Public Transport

Shops

Places of Worship ]

Health Care & Ambulance Services
Fire Services

Police Services |

Sports facilities

Schools

Homes

Unemployment : : : : |

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Luton has one of the highest numbers of people claiming benefits and reducing unemployment is a
key concern of local people. Reading between the lines, less diversity of people and places of
worship are other areas of concerns and suggests people of Luton are not happy with the mix of
community and integration of people.
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2.8 Which area of Luton do you live?

Which area of Luton do you live?

Wigmore ]

Stopsley
Saints

Northwell

Lewsey )

Icknield =

Farley Hill

Crawley

Bramingham ]

p— |

Barnfield | - - ]
0.0% 2.0% 4.0% 6.0% 8.0% 10.0% 12.0% 14.0% 16.0%

This survey has received response from all areas of Luton with Stopsley people contributing the most.
The results here further support the overall finding as it covers all areas in Luton.

2.9 How long have you lived in Luton?

How long have you lived in Luton?

11 to 20 years |

4 to 10 years [l

1to 3 years I

Less than 1 year D

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0%

Bulk majority of our survey response is from people living in Luton long term for over 20 years.
These are people who have seen the changes in the community and the way Luton has developed
over the years.
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2.10 What is your ethnicity?

What is your ethnicity?

Other (please specify) |

Mixed i

Asian/Asian British: Chinese
Asian/Asian British: Bangladeshi

Asian/Asian British: Pakistani D
Asian/Asian British: Indian []

Black/African/Caribbean/Black British

White |
| | | | | | | |

0.0% 10.0%20.0%30.0%40.0%50.0%60.0%70.0%80.0%90.0%

Luton has 240,000 people based on the 2009 census and the bulk majority is White with Asian
people being the second largest but still a minority group. Our survey reflects the mix of people
within the Luton community.

2.11 What religion do you follow?

What religion do you follow?

Other (please specify)

Atheism

Buddhism

Hinduism

Judaism

Islam

Christianity

|1

|
I I I I
0.0% 10.0%  20.0% 30.0% 40.0% 50.0% 60.0%

The survey result shows “Christianity” as the main religion followed by majority of Luton people.
“Atheism” comes out to be the second largest, “Other” as third and “Islam” as the fourth largest.
Many people responded “Other” and looking at the detailed responses it highlights “Paganism”,
“Agnostic”, “Humanist”, “Jehovah’s Witness”, “Spiritualism” and many more different smaller faiths.

bcpdt.org.uk Page 9 of 10



frsphing e Mex! Geseration
Do you Love or Hate Luton Survey Result Q P
50V LEL

3 Summary and Findings

The overall result from our survey finds Luton people love the town and the main reason for living in
Luton is because of their family, home and work. It is not surprising that “The People” of Luton is the
main reason for liking the community. The local history, diversity of ethnicity and the community are
some of the other reasons given by the people for liking their community.

Local council and politicians can help to change the views of ordinary people living in this town by
converting more people from “I Can tolerate” or “I Like” to “I love” Luton. The people who don't like
or hate Luton, they may be harder to convince but as a community if we do not try to understand
why, these voices of concern can lead to divisions in the community.

Politics has always been a dirty word within local communities and the fact that Luton people see
this as a reason for disliking the community is not surprising. Our local politicians and community
leaders need to take note and think about how they engage with the community and what they
need to do to improve their image and how they are perceived.

Diversity of ethnicity came out second main reason for disliking the community. However there are
some differences of opinion as this is also given by many people as their reason for liking the
community. This is further complicated by more people considering the “Community” and “The
People” as the reasons they most like about their community. Analysing and cross checking the
responses there are more people liking their community because of the people and the community
than disliking. Luton having a diverse community and mix of ethnic groups can create divisions but if
we all work together and find a common identity of loving Luton we can create harmony and
community cohesion.

Neighbourhood safety is a key concern for Luton people and our local Police and Police
Commissioner needs to take note of this concern and address any policing issues affecting the local
community. Luton people want to see more jobs and police services in the town. However the last
referendum to increase police budget was rejected by local community and this means local people
want more police service for the same cost or more efficient policing.

Luton has one of the highest numbers of people claiming benefits and reducing unemployment is a
key concern of local people. Reading between the lines, less diversity of people and places of
worship are other areas of concerns and suggests people of Luton are not happy with the mix of
community and integration of people. In order to address these concerns community leaders need
to look at the way the community interacts with each other and find new ways of building bridges
between communities.

Luton has a population of 240,000 according to the 2009 census. Based on the number of survey
responses and the population of Luton this survey has a +/- 5% error margin in reflecting the views of
the whole community. This survey was conducted online using an independent company and
therefore reflects views of Luton people with access to the internet.
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